         Industry Quotes and Info

“M5 offers an advanced, next-generation solution that provides small and medium-sized businesses with a cost-effective bundle of voice, data and enhanced capabilities. With its feature-rich, highly reliable solution and prudent growth strategy focusing on profitability and meeting actual customer needs, M5 is well positioned to be one of the leaders in the emerging IP-based business services space.” 

Elka Popova, Research Analyst, Data/Voice Convergence, Frost & Sullivan

"Gartner has been predicting for some time that the IP Centrex market would begin to reach critical mass in 2002, and we're already seeing real momentum this year."  "IP Centrex is proving to be a very viable business telephony solution due to its compelling business model and advanced features.  It is truly what Centrex was always meant to be," 

David Fraley, Principal analyst, Gartner/Dataquest
"Cisco and M5 are bringing high-end business communications to small and mid-market companies. M5 is one of the best examples of a service provider doing it right"  

Steven Toteda, Manager Voice Technology Center, Cisco Systems, Inc.

"The next generation of IP-based Centrex solutions is going to be a hot market from 2002 through 2005, and by 2010, it might finally challenge the PBX as the preferred solution."  Gartner/Dataquest

Telecom analysts believe “enough replacement orders could go to IP PBX’s to help the technology grab 50% of the market by 2005” 

Ronald Gruia, Frost & Sullivan
"The buzz at VoiceCon 2002 . . . was about IP telephony . . . None - and I mean NONE -- of the PBX vendors have a next-gen, circuit-switched, TDM product in the pipeline. They are all betting their futures - and their customers' - on packetized voice." 

Fred Knight, editor of Business Communications Review
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